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A Message from the Executive Director
Friends of MMAP,
“The Future of Health Care is Now” was the theme of our 2013 Team
Member Recognition and Training held in Lansing on July 31. MMAP
Team Members from around the state met to celebrate each other and
their accomplishments over the last year; accomplishments that included
serving a record number of Michigan’s Medicare beneficiaries. Team
members also learned about what is new on Michigan’s health care
horizon. They heard about Marketplaces, pilot projects, and returning
funding opportunities for MMAP.
As I write, Michigan’s Health Care Insurance Marketplace has opened
for business. The Marketplace is where individuals not eligible for
Medicare will be able to compare and enroll in health care plans just as
Medicare beneficiaries do each year. MMAP will not have responsibility
for enrolling people in Marketplace plans, but we are making referrals
and offering support. Our MMAP team is letting Medicare beneficiaries know that they do not
have to take action in regard to the Marketplace. They are alerting the public to be aware of health
care scams targeting beneficiaries and the uninsured. Clients with family, friends, and neighbors
who are uninsured are given the information they need to reach someone who can provide
personalized assistance.
Jo Murphy
Executive Director
MMAP, Inc.

MMAP is about to begin another MIPPA project. The MIPPA grants have provided MMAP with
additional funds that make it possible for our team to step up their efforts to identify Medicare
beneficiaries who are potentially eligible for programs that can reduce their out-of-pocket
health care costs. During the previous MIPPA projects MMAP helped over 14,000 low-income
beneficiaries apply for the Medicare Part D Low-Income Subsidy and the Medicare Savings
Programs. Our MMAP team is geared up to build on that success with the MIPPA 2013 Project.
As spring approaches we will start training team members so that they will be able to help dually
eligible Medicare-Medicaid beneficiaries understand their options under Michigan’s Integrated
Care pilot, and MMAP team members will be on the front lines prepared to assist individuals
when Michigan’s Medicaid expansion - Healthy Michigan - is rolled out.
On behalf of the MMAP Board of Directors and staff, I would like to thank our MMAP team and
volunteers for all that they do every day to make MMAP a success. Their commitment and hard
work makes our program shine among other volunteer programs in Michigan.
I would also like to thank our sponsors - the Michigan Office of Services to the Aging (OSA), the
Centers for Medicare and Medicaid Services (CMS), and the Administration for Community Living
(ACL). The assistance and guidance provided to our staff and volunteers is greatly appreciated.
Friends, the future of health care is now and I invite you to join us as the future unfolds.
Thank you for your support of MMAP and the work we do on behalf of Michigan’s Medicare
beneficiaries.
Sincerely,
Jo Murphy
MMAP Executive Director
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Brief MMAP History

MMAP, Inc.

T

he Michigan Medicare/Medicaid Assistance
Program (MMAP) serves as the State Health
Insurance Assistance Program (SHIP). MMAP
also serves as Michigan’s Senior Medicare
Patrol (SMP). Nationally there are 54 SHIPs and
54 SMPs.

M

MAP provides a free, unbiased health
benefits and insurance counseling service
for Medicare/Medicaid beneficiaries, their family
members and caregivers. MMAP is funded by
state and federal agencies and is not affiliated
with the insurance industry, ensuring that MMAP
counselors remain unbiased. MMAP Team
Members also educate Michigan’s 1.6 million
beneficiaries about Medicare fraud prevention.

M

MAP’s mission is to educate, counsel
and empower Michigan’s older adults and
individuals with disabilities, and those who serve
them, so that they can make informed health
benefit decisions.

I

n 1984 Michigan implemented AARP’s model
insurance counseling program for older adults.
The Michigan Medicare/Medicaid Assistance
Program (MMAP) operated under the auspices
of the Michigan Office of Services to the Aging
(OSA) and was administered by the Area
Agencies on Aging Association of Michigan. The
first training session took place in January of
1985, in Detroit, for twenty-eight volunteers.

participated in the three-day training program. By
the early 1990’s MMAP covered approximately
twenty-six counties, through partnerships with
nine local Area Agencies on Aging. By the spring
of 1993 there were twenty-five active MMAP sites
in Michigan, and by the fall of 1994, there were
approximately 500 MMAP volunteers, serving
over 12,000 individuals annually.

I

n December of 1995 a new 800 number was
established for Medicare beneficiaries to
reach MMAP. It used a new technology to route
callers directly to local, trained counselors who
provided information and one-on-one counseling
assistance on Medicare, Medicaid and related
insurance matters.

I

n 1995 MMAP assisted more than 26,000
beneficiaries, and saved nearly $2 million in
out-of-pocket expenses for those individuals.

I

n 2012 the MMAP team now numbers about
650, and Team Members helped more than
62,000 beneficiaries.

B

etween January 1985 and August 1986,
fourteen training sessions were conducted
and approximately 300 MMAP volunteers
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Area Agencies on Aging Regions

MMAP contracts with Michigan’s 16 Area Agencies on Aging to provide
health insurance counseling services statewide.
MMAP’s toll-free hotline (1-800-803-7174)
routes callers to the nearest MMAP site.
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2012 Accomplishments

October 1, 2012 to September 30, 2013
MMAP Program:
MMAP increased it’s overall SHIP performance score from CMS from 31st to 26th in the
country..
MMAP incorporated the use of telepresence equipment into its trainings. Training
materials were modified to accommodate this method of information delivery. Five initial
trainings were held out of the MMAP, Inc. office, with people from up to four other regions
attending. We held a state-wide Medicaid training for Region VII Area Agency on Aging
MMAP Team via telepresence.
In addition, MMAP conducted a special statewide MIPPA training via webinar,
and monthly webinars for all MMAP team members, employing a MMAP Regional
Coordinator and CMS staff as guest speakers; each session was attended by 100 or
more.

During the 2012 Medicare
Part D Open Enrollment
Period:
MMAP Team Members assisted
16,617 beneficiaries to review
their Medicare Part D plan
options and plan enrollments,
achieving potential savings
in prescription drug costs of
$34,895,700.

Fraud and Abuse:
MMAP ran a media campaign to increase awareness of
heath care fraud. It was successful, as demonstrated by
the increased volume of calls received by Area Agencies
on Aging partners on the MMAP hotline.
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MMAP, Inc. Board of Directors
The MMAP Inc. Board ensures that the organization moves towards
the accomplishment of its mission, vision and guiding principles.

Jonathan Mead
Valarie Barnum-Yarger
Phyllis Easton
Tom Czerwinski
SueEllen Tyszkiewicz
Bob Schlueter
*Julie McCarthy
Robyn Ford
Rosemary H. Buhl
*Mark McDowell
Melody Petrul
Tina Abbate Marzolf
*Cheryl Townsel
Sue Zanley
Ginny Wood-Broderick
Mary Ablan
*Lynne McCollum
Wendi Middleton

UPCAP Services (President)
MiSILC (Vice-President)
DCH Beneficiary Hotline (Secretary)
Area Agency on Aging of Western Michigan (Treasurer)
LARA/DIFS
Area Agency on Aging of Northwest Michigan
Social Security Administration
Social Security Administration
Member At Large
MPRO
MPRO
Region 1-B Area Agency on Aging
Detroit Area Agency on Aging
Detroit Area Agency on Aging
Region 2 Area Agency on Aging
AAAAM (Ex Officio)
OSA (Ex Officio)
OSA (Ex Officio)
* denotes former board member

MMAP Service Providers

With thanks to our partners for their support!
Detroit Area Agency on Aging
Region 1-B Area Agency on Aging
The Senior Alliance
Region 2 Area Agency on Aging
Area Agency on Aging 3-A
Area Agency on Aging 3-B
Area Agency on Aging III-C
Region IV Area Agency on Aging
Valley Area Agency on Aging
Tri-County Office on Aging
Region VII Area Agency on Aging
Area Agency on Aging of Western Michigan
Region 9 Area Agency on Aging
Area Agency on Aging of Northwest Michigan
UPCAP Services, Inc.
Senior Resources
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Counselor/Volunteer Testimonials
October 1, 2012 to September 30, 2013

As a MMAP volunteer, I feel gratified that I
am able to use my work experience to help
people. Giving presentations invigorates
me. Getting questions from the audience,
answering them, and the look of satisfaction
on their faces make volunteering a “nobrainer”. MMAP and the people I work with
are a “good feeling” volunteer opportunity.
George Wojdacki
MMAP Volunteer
Area Agency on Aging 1-B Macomb County
Being a part of MMAP is rewarding each
day. It is always exciting to be able to
educate Medicare beneficiaries and their
caregivers about the benefits of Medicare.
Knowing that you are giving them the
power to make educated decisions about
their health care and health care coverage
is awesome. I love to see a client set
at ease as they begin to understand a
complicated system with confidence.
Finding ways to help clients with health
care costs can be a life saver. I remember
helping a gentleman who had some very
costly medications and was anticipating
surgery in the near future. I helped him
apply for the Low-Income Subsidy to help
pay the cost of his medications. With the
extra cash he now had available he was
able to purchase a Medicare supplemental
insurance plan. With the additional
coverage he felt secure financially to go
forward with the surgery and follow-up
therapies. He still thanks me for saving
his life when he sees me. What a great
feeling!
Cari Rebottaro
MMAP Team Member
Lenawee Department on Aging
Lenawee County

I can’t imagine my job without MMAP. I
get so much satisfaction from explaining
Medicare and Medicaid to beneficiaries
who just want to understand. No other
organization will take the time to explain.
I counseled a woman with both Medicare
and Medicaid; she could not understand
why all her medications were not covered.
I helped her enroll in a plan with no monthly
premium and covered all her meds. She
called me her “Angel”. This is why I do it.
Sandy Smith
MMAP Team Member
Area Agency on Aging 1-B
Oakland County

I believe that volunteering makes a
difference in the community. It’s one of
those things that leave you with a good
feeling. Volunteering with MMAP gives me
the chance to give back to others; using the
training we get to help and make a difference
in someone’s daily life.
Doing volunteer work with MMAP lets me
help many who find Medicare and its choices
a maze. Each person is different with
different needs or wants. But taking the time
to show people we care and learning and
knowing all we can, helps them to see their
right choice.
My experience with MMAP blesses me.
It blesses me knowing I have helped
someone with a very important part of their
life. I helped them with something they felt
challenged over easier and now they’re
comfortable making a good choice for
themselves.
Mary Jones
MMAP Volunteer
Valley Area Agency on Aging
Genesee County
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Grants Received

October 1, 2012 to September 30, 2013

SHIP Grant - 2012-2013 Grant Year
59,891 persons were served by MMAP counselors during the April 1, 2012 March 31, 2013 grant year.
Most MMAP clients are referred from another agency or learned about MMAP
from a friend or relative.
During the 2012-2013 SHIP Grant year, MMAP:
• Served 16,420 younger, disabled Medicare beneficiaries
•

Helped 25,543 clients compare and enroll in Medicare Prescription Drug
plans

•

Helped 2,917 clients apply for the Low-Income Subsidy for help with the
cost of prescription drugs

•

Helped 4,495 clients apply for the Medicare Savings Programs for help
with the cost of Medicare Part B Premiums

•

Team members provided 66,163 counseling hours to Medicare
beneficiaries

SMP Grant - 2012-2013 Grant Year
Volunteers:
• Contributed 3,530 hours to SMP activities - Medicare fraud awareness and
prevention education, and one-on-one counseling
• Reached 76,166 people through SMP community outreach and
presentations
• Provided SMP one-on-one counseling to 2,305 beneficiaries
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MMAP, Inc. Budget Information

for the Fiscal Year October 1, 2012 through September 30, 2013

Grant Revenue: $2,024,429
SMP
$190,954

SMP II
$262,388

SHIP
$1,571,087

Expenditures: $2,024,429
Program Administration
Expenses - $102,801

Program Administration Expenses
Operational Expenses
Contracted Services

$93,801
$9,000

Service Delivery Expenses

Service Delivery Expenses
$1,921,628

AAA Service Providers
Contract Service Providers
Team Member Training
Team Member Field Support

$1,211,397
$128,385
$90,013
$491,833
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Team Member Recognition
2013

2010 Recognition - See how we have changed!
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Client Savings Stories

October 1, 2012 to September 30, 2013

In 2012 Sandy in Oakland County helped a beneficiary who
was eligible for both Medicare and Medicaid. The beneficiary
could not understand why she had to pay for a Prescription Drug
Plan and it didn’t cover all her medications. Sandy helped her
client compare Part D plans and enroll in a plan with no monthly
premium that covers all her medications. Sandy says that so
many of the people she helps just want to understand their
health care benefits and become frustrated when no one will take
the time to explain.

One of Mary’s most memorable clients in the past year was a longdistance truck driver who was based in Michigan but lived out of her
truck as she traveled all over the country. Mary’s client was turning
65 and she had many questions about health care insurance, what
she needed to do, and what to expect from Medicare. Mary’s client
had been without insurance including prescription drug coverage and
had many questions about Medicare and its costs. Mary and her
client “talked” for four months through e-mail as questions came up
and options were explained and more questions came up. The client
finally made the choice to go with Original Medicare, a Prescription
Drug Plan, and a supplemental insurance policy. Mary helped with the
online enrollment in the drug plan and paperwork for the supplemental
insurance. Mary finally got to meet her truck driving client when she
stopped in Flint on a “run” through Michigan.

Cari from Lenawee County helped a widow obtain assistance
with her Medicare premium and deductibles. Her client had
suffered a stroke and was struggling with additional health
concerns. She had her Social Security and rental income
from her farm property. Cari worked with her local DHS
office to accurately calculate her client’s monthly income. Her
client is now enrolled in a Medicare Savings Program which
saves her $1,400 each year.~
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800-803-7174
www.mmapinc.org
MMAP Mission
To educate, counsel, and empower Michigan’s older adults and individuals
with disabilities, and those who serve them, so that they can
make informed health benefit decisions.
MMAP Vision
Through expanded collaboration and funding,
MMAP, a trusted resource;
• Serves a broader audience of Michigan residents
• Uses a greater number of highly skilled volunteers, and
• Provides innovative service delivery and outreach

MMAP is funded by a grant from the Michigan Office of Services to the Aging through
funding received from the Centers for Medicare and Medicaid Services, the Medicare
agency and a grant from the Administration for Community Living.

